
University of Greenwich OFFA Agreement 2012-2015 1 

 

University of Greenwich 

Access Agreement from 2012–13 to 2015–16 

 

 

1.0 Introduction 

This access agreement reflects the changing landscape of higher education funding and the 

University of Greenwich’s commitment to widening access and retention. The university has 

a large recruitment footprint, with campuses in south-east London and Kent, and is situated 

around areas of deprivation.  

Enabling access is at the heart of the university’s mission, and success has been achieved 

through working in partnership with regional institutions such as schools, colleges, local 

authorities and other higher education institutions (HEIs). The university has been successful 

in meeting most benchmarks for widening participation. This continued in the 2009–10 

academic year with regular over recruitment of students from social classes IIIM, IV and V, 

which accounted for 55% of the undergraduate student body, exceeding the benchmark of 

40%. Some 98% of the university’s student population progressed from state schools, against 

a benchmark of 96%. The recruitment of mature students also exceeded national benchmarks 

(55% of the population compared to recent UK averages of 27%). The University of 

Greenwich was successful in reducing the non-continuation of under-represented groups in 

2009–10, representing a two percentage point improvement on the previous year. However, 

retention rates still remain an issue, and this will be the primary focus of access activity and 

expenditure covered by this agreement. 

The University of Greenwich continues to set challenging targets and the access strategy 

adopts a student life cycle approach with the following objectives: 

 Sustaining the percentage of under-represented groups at the university  

 Improving the retention of students and enhancing student success. 

 

 

2.0 Targets and milestones 

Maintaining access to HE in a higher fees environment will be critical. We plan to maintain 

our previous success of recruiting under-represented groups. Two targets will be used to 

monitor the impact of widening participation (WP) activity: 

Participation of under-represented groups in HE will be assessed by monitoring the numbers 

of students from (a) state school and college, and (b) NE-SEC classes 4, 5, 6 and 7, as shown 

in HESA Table 1b. Throughout the period our target is to stay at or above the locally adjusted 

benchmarks for NS-SEC 4-7.  HEFCE /HESA KPI data (table 1b) will be the source of this 

data. 
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 Ensuring that the undergraduate student population, including the proportion of black 

and minority ethnicity students at the university is representative of the populations 

in London and Kent. 

As we move forward, the key priority of the institution will be to enhance retention and 

achievement of undergraduate students at the university. Our targets are ambitious but 

realistic and aim to position the University of Greenwich close to the national average for all 

universities across England within five years. Our targets are as follows: 

 A reduction in non-continuation following year of entry of full-time first degree 

entrants. The target will be to reduce non-continuation of students from the current 

13% to 9% by 2016–17.  

 An increase in the number of students being awarded a degree by one percentage 

point for five years, elevating student success from 73% currently to 78%, as shown 

in HESA Table 5. 

 An improvement in the university’s internal measure of student success, as 

determined by progression rates, by 10% points in five years. The data used to 

monitor this target will be taken from our HESA student return. The population will 

be all students who were active at any point between 1 December and 31 July in a 

session. Success will be based on the number of students who successfully completed 

their studies or were allowed to progress to the next stage of their studies. Those who 

failed and were required to repeat or who withdrew will be in the unsuccessful 

category. 

Milestones are detailed in Tables 5a and 5b, Annexes B and C. 

 

 

3.0 Fee limits and fee income above £6,000 

The university has deliberately set fees at a level to encourage the progression of students 

within our geographical region and to ensure that fees are not a barrier to participation. Most 

Foundation degrees and HNDs will attract a fee of £6,000, and the majority of Bachelor’s 

degrees, integrated Masters and PGCE programmes will be offered at £8,300. There are a 

small number of exceptional outliers: three of our partner colleges delivering specialist 

provision (four programmes – with an intake of 125) will charge in excess of the fees stated 

above, whereas Bachelor’s degrees at partner colleges will be offered at a reduced fee of 

£7,900.  In addition, the MPharmacy programme (jointly offered with the University of Kent) 

will charge fees of £9,000. All fees will be subject to an annual increase in line with the 

amount set by government each year. 

The university has invested resources in providing financial advice to prospective and 

existing students. This will be augmented to convey the realities of the new progressive fees 
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regime and will be incorporated in outreach activities and marketing communications 

targeted at teachers, prospective students and parents and partners. 

 

 

4.0 Expenditure on additional access measures 

 

4.1 Access performance 

The University of Greenwich is one of the most inclusive universities in England. We will 

build on this success by ensuring that our students’ completion and achievement rates 

improve. 

  

4.2 Balance of expenditure  

The budget for access measures has been calculated on an intake of approximately 3,800 

students paying £8,300 or more for programmes of study in the 2012–13 academic year. The 

university is committed to spending 30% of the additional fee income over £6,000 to achieve 

our targets. These will be achieved incrementally. Table 3d, Annexes B and C, highlights the 

percentage increase in access expenditure, which will rise from 17.6% in 2011–12 to 30% by 

2015–16, as a proportion of the fee income above the basic fee. The total estimated 

expenditure on access measures will rise significantly from £3.8 million in 2010–11 to £6.7 

million by 2015–16. 

The plans outlined in this document will prioritise retention and on-course support while 

continuing to achieve against WP recruitment targets. By 2015–16, expenditure on retention 

will have risen to 36% of the total access budget from a baseline of 15.2% in 2012–13.  

In the transitional year 2011–12, the university will incur additional expenditure to maintain 

activities and posts previously funded by Aimhigher. This is estimated at £400,000. 

 

4.3 Additional access expenditure 

Expenditure will be allocated to support new retention interventions. These include pre-entry 

and transition programmes; additional staffing to deliver an enhanced programme of personal 

tutoring, mentoring, coaching, and improvement in the staff: student ratio; and Easter 

revision and study skills programmes. Fair access to graduate employment opportunities and 

the professions is also a priority, so additional funds will support mentoring schemes and 

ensure that support can be provided to students immediately following graduation.   

The university also intends to continue activities previously delivered by Aimhigher and the 

Lifelong Learning Networks (LLNs) through collaborative networks. Impartial guidance and 

support will be co-ordinated and delivered across the region and the summer schools will be 

continued, as evidence from the project reports that highlight the importance of these 

activities in raising aspirations. Based on our analysis of labour market information and 

regional skill/qualifications data sets, providing progression routes and opportunities for 

apprentices and adult learners is also a priority, and funds will be allocated for this. 
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Our outreach access expenditure will also provide sustained support to some of the most 

challenging schools and colleges with low levels of HE participation. Our research 

demonstrates that the number of WP students who enrol with the university will rise if a 

sustained programme of GCSE support is implemented in a school. In one partner school, 

where students had been part of the Aimhigher programme for four years, the progression of 

WP students increased from 3% to 10% over two academic years. 

 

5.0 Additional access measures 

5.1 Outreach and collaboration 

The university has funded outreach through three Aimhigher projects, two LLNs and 

substantial institutional resources. We will sustain this level of engagement to: 

 Continue to work with students from low participation neighbourhoods and to 

encourage them to participate in higher education. 

 Address the regional skills and qualification deficit at Level 4 by focusing on part-

time adult learners and the provision of new opportunities for progression from 

vocational routes such as apprenticeships. 

As we move forward, our priorities are to:  

 Work with a reduced number of partners (15 schools and further education colleges) 

to deliver a high-intensity programme of activity that sustains learner engagement, 

achievement and progression and which avoids a scattergun approach. 

 Provide greater access for vocational learners to HE qualifications and skills. 

 Work collaboratively with other HEIs to avoid duplication and achieve economies of 

scale in the delivery of generic information, advice and guidance, campus visits, HE 

taster events and shared evaluation methodologies. 

Specific interventions will include:  

 Expanding the range of higher-level apprenticeships offered in partnership with 

partner further education colleges at Levels 4 and 5 to provide progression 

opportunities. 

 Developing innovative progression routes; for example, embedding access provision 

within an extended Certificate of Higher Education. 

 Sustained support at GCSE/A-level within schools and colleges to drive achievement. 

 Summer schools, accredited curriculum enrichment for sixth form students and 

student shadowing to refine degree choice and provide a realistic ‘taster’ of the HE 

experience. 
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Annexes B and C provide details of targets and milestones. 

Collaborative working across the region will continue where this is a cost-effective 

mechanism for delivery. Discussions with our partners are at an early stage, but the 

university has committed in principle to taking forward the projects outlined below: 

1) The Kent and Medway partnership (University of Kent, University for the Creative 

Arts, Canterbury Christ Church University, University of Greenwich) will focus on 

co-ordination; events to provide impartial advice; information, advice and guidance; 

and monitoring and evaluation. 

2) In the London region, it is proposed that AccessHE under the London Higher 

Umbrella will offer a range of impartial outreach activities and an associated tracking 

and monitoring service.  

3) We are also exploring participation in a sub-regional network incorporating three 

former Aimhigher projects (London South, Aspire and London East Thames 

Gateway). This will complement AccessHE and enable schools and colleges to have 

greater access to HE providers. Work has begun to co-ordinate local schools and 

colleges liaison with King’s College London. In addition, the network will bring 

together a range of other partners, including employers and social enterprise groups, 

to enhance progression opportunities. 

 

5.2 Retention and on-course support 

Participation with success is the primary goal of the university’s WP strategy; however, some 

students do not complete their awards, and the improvement of retention rates is an 

institutional priority.  

To enable the effective retention of WP students at the University of Greenwich, a new 

approach is being implemented to reduce attrition. By June 2011, an analysis of the 

institutional position and a review of internal/external best practice will have been 

completed. This will inform the development of a university-wide retention strategy, which 

will be rolled out incrementally. 

To address retention issues, the university will spend 36% of the access budget by 2015-16 

on new retention interventions that will include: 

 A programme of communication and engagement prior to enrolment that familiarises 

students with the university and the services on offer and enables them to engage with 

their School, programme, students’ union and support services.  

 Delivery of pre-entry and transition programmes, and tailored interventions at key 

points of the ‘student-life cycle’, such as new year blues and examinations to reduce 

the likelihood of attrition. 

 Additional personal tutoring to support students in Year 1. 
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 Tracking of WP students to monitor performance and progression and ensure 

interventions are provided. 

 Targeted coaching and mentoring using alumni and student ambassadors.  

 Additional study skills support and Easter schools to increase achievement in 

examinations. 

 Working with the Students Union to provide support through peer mentoring 

programmes and the creation of thriving social and extramural activities. 

 Targeted employability interventions throughout the programme of study and beyond 

to support access to the professions, career development and lifelong learning 

opportunities.  

 Mentoring by alumni and practitioners and targeted post-graduation short courses and 

placements which will be extended to enhance access to the professions and improve 

graduate destinations.  

 

5.3 National Scholarship Programme (NSP) 

The University of Greenwich will match fund the NSP by doubling the number of NSPs 

allocated, and moreover will exceed the recommended level of funding. The university’s NSP 

package will be set at £5,000 per student over the three years of study. This comprises £3,000 

in Year 1 (a £2,000 fee waiver and £1,000 cash) and a £1,000 fee waiver in Years 2 and 3. 

Eligibility criteria will be based on the following: a household residual income of less than 

£25,000 with preference been given to those with zero residual income; students from 

particular social-economic groups (such as low-participation neighbourhoods); students with 

disabilities; students who were looked-after children/care leavers; and levels of educational 

attainment at GCSE. The university has assembled a working party to formulate the precise 

criteria for the NSP. 

 

Medway School of Pharmacy students enrolled on the four-year MPharmacy programme will 

be eligible for the range of support packages outlined in the University of Kent access 

agreement. 

 

5.4 Other bursaries 

Approximately 35% of the new students enrolled on university undergraduate programmes in 

September 2010 had a household income of less than £25,000. Thus, we would also wish to 

provide financial support to students within this group who are not awarded a NSP. The 

purpose of the non-NSP bursaries will be to encourage on-course and pre-entry achievement, 

and like the NSPs will be focused on those students most in need. Eligibility criteria will 

include a household residual income of below £25,000, social economic class, low 
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participation neighbourhoods, disabilities, academic achievement and partner school/college 

students. 

 

 

6.0 Monitoring and evaluation  

The targets set by the university earlier in the document are based on HESA benchmarks, so 

the proportion of students from state schools and NS-SEC classes 4, 5, 6 and 7, the number 

being awarded a degree and the non-continuation rate will be reported through the annual 

HEFCE reporting cycle. Evaluation of these groups will be achieved by analysing the 

performance of NS-SEC classes 4, 5, 6 and 7 and the data collected following the 

implementation of new support interventions. 

Regionally, the university is negotiating across three Aimhigher partnerships to develop 

standardised measures for the targeting and tracking of WP students in our selected target 

schools and colleges. This will utilise methodologies created by Aimhigher Kent & Medway 

that have been nationally recognised. A web-based database is being developed which will 

enable a range of partners to access information, including the number of UCAS applications 

by partner school, college and local authority with trend analysis, and the number of UCAS 

applicants who have converted to HE and to the university, which will be sub-divided by 

POLAR quintile. 

The university will continue to collect data using its own database, which measures the 

impact of WP events and any aspiration change that targeted students may experience while 

engaging in WP activities. 

Work is in progress to analyse the conversion of NS-SEC students from application to 

enrolment, the data from which will inform future WP UCAS activity in schools and colleges 

to maximise the potential for successful conversion. 

Data analysis will be carried out by the Office of Planning and Statistics, in collaboration 

with the Access and Widening Participation Unit who will have day to day responsibility for 

the delivery of WP activities. Retention work will be led by the nine Schools at the 

University of Greenwich and where appropriate in association with our partner colleges. 

Monitoring and reflection will be carried out by School committees, e.g. Student Experience 

Committee, which has student representatives, and university committees. School 

committees feed into university level committees (Learning and Quality committee chaired 

by the Deputy Vice-Chancellor (Academic Development), and Academic Council chaired by 

the Vice-Chancellor. Students are represented on both committees. 

 

 

7.0 Provision of information for prospective students  

The university will provide fees information across a wide range of media platforms to 

ensure accessibility at all key touch points with students. The information will be supported 
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by key Offices across the university, which will be integral in providing one-to-one 

information and support to students.   

Additional support will be provided by the following methods: 

 An online service for frequently asked questions  

 An online calculator 

 Bursaries and scholarships information 

 A team of financial advisers, available throughout the year and at Open Days, who 

will also undertake talks in local schools and colleges 

 An intensive communications campaign targeting all prospective students and 

clarifying their financial position. 

 

For enrolled students the Student Finance and Financial Support (SFFS) team within the 

Office of Student Affairs will provide holistic advice and guidance on student financial 

support and money management via a variety of self-service, remote access media, targeted 

events and face-to-face contact with students through our Matrix-accredited ‘one-stop shop’ 

facilities. SFFS will also provide administrative support and guidance for the funds and 

bursaries available including the Greenwich Financial Support Fund. 

The student union, and in particular its team of student advisers, will also play an important 

role in providing additional support and advise to students about sources of information and 

help, including a union database for grants and funds. Information on union services will be 

widely available to students through the university’s Student Centres.   

 



Table 5 - Milestones and targets

Table 5a - Statistical milestones and targets 

relating to your applicants, entrants or student 

body (e.g. HESA, UCAS or internal targets)

Please select milestone/target type from the drop down 

menu

Description (500 characters 

maximum)

Baseline 

year

Baseline 

data 2012-13 2013-14 2014-15 2015-16 2016-17

Commentary on your milestones/targets or textual 

description where numerical description is not appropriate 

(500 characters maximium)

State School (HESA Table T1a)

To sustain the number of students 

recruited from state schools 2009/10 98% 98% 98% 98% 98% 98%

Other (please give details in the next column) Improve progression rates 2009/10 81% 83% 85% 87% 89% 91%

The data used to monitor this target will be taken from our HESA 

student return. The population will be all students who were active 

at any point between 1 December and 31 July in a session. 

Success will be based on the number of students who 

successfully completed their studies or were allowed to progress 

to the next stage of their studies. Those who failed and were 

required to repeat or who withdrew will be in the unsuccessful 

category.

Non continuation: All (HESA Table T3a)

Decrease the non continuation of 

state school students following year of 

entry 2009/10 13% 12% 11% 10.00% 9.50% 9.00%

Projected outcomes   (HESA table T5)

Increase the number of students 

awarded a degree 2009/10 73% 74% 75% 76% 77% 78%

NS-SEC (location adjusted) (HESA Table T1b)

Ensure that the number of students 

from NS SEC 4-7 exceeds the HESA 

benchmark 2009/10 55% 50% 50% 50% 50% 50%

The previous 4 years have seen the percentage of students from 

NS SEC 4-7 fluctuate from 44% to 55%. Based on recent location 

adjusted bench marks, our future targets reflect a commitment to 

be at least 10% over benchmark. 

LPN (location adjusted) (HESA Table T1b)

Ensure that the number of students 

from Low Participation 

Neighbourhoods (LPN's) exceeds the 

HESA benchmark 2009/10 11% 10% 10% 10% 10% 10%

Based on recent location adjusted bench marks, the university is 

committed to exceeding its HESA benchmark for recruiting 

students from LPN's by at least 2% annually

Yearly milestones/targets (numeric where possible, however you may 

use text)



Table 5b - Other milestones and targets

Please select milestone/target type from the drop down 

menu

Description (500 characters 

maximum)

Baseline 

year

Baseline 

data 2012-13 2013-14 2014-15 2015-16 2016-17

Commentary on your milestones/targets or textual 

description where numerical description is not appropriate 

(500 characters maximium)

Outreach / WP activity (summer schools)

Continue the delivery of 4 summer 

schools, which have the objective of 

increasing progression to higher 

education 2009/10

Not 

available

Current summer schools have been delivered in partnership with 

Aimhigher projects and the tracking of students from the summer 

schools has not occurred. Students in the 2010/11 cohort of 

summer school will be tracked, and future targets will be set using 

baseline data from this academic year.

Strategic partnerships (eg formal relationships with 

schools/colleges/employers)

Working with partner schools to 

increase WP student progression to 

higher education with year groups 7-

11 2009/10

2500 

learners 3000 learners 3500 learners 4000 learners 4500 learners 5500 learners

We aim to target partner schools and colleges to deliver a high-

intensity programme of activity that sustains student engagement, 

achievement and progression. Data from one partner school 

highlights that the progression of WP students to the University 

increased from 3% in 2007 to 10% in 2010. The University will be 

working to achieve similar improvements with new and existing 

partner schools and colleges. Through Aimhigher work the 

University worked with 9,277 students in the 2009/10 academic 

year which will be re-profiled to focus on target students in partner 

schools and colleges. As part of the monitoring and evaluation of 

this work the University are working with current partners to 

establish rates of progression to higher education. 

Lifelong learning

To encourage more employees to gain 

level 4/5 qualifications the University 

will  expand its work based 

qualification - Applied Professional 

Studies 2009/10 50 students 100 students 150 students 250 students 300 students 300 students

The milestones for the expansion of the Applied Professional 

Studies programme are conservative due to the uncertainty of 

allocated numbers in the future.

Lifelong learning

Increase the number of higher 

apprenticeships programmes 

delivered by the University. This will 

improve the number of employees 

gaining a level 4/5 qualification in the 

work place. 2010/11 12 students 24 36 50 75 100

The University is committed to increasing the progression of 

students with advanced apprenticeships onto higher 

apprenticeships. It is designing new programmes in Business 

Management and Sustainable Construction in collaboration with 

partner colleges. 

Operational targets

Ensure that year 12/13 students in 

partner schools and colleges are 

given up to date financial information 

and UCAS support to help them make 

informed choices and maximise their 

potential for progression 2010/11

1872 

learners 2,000 learners 2,200 learners 2,400 learners 2,800 learners 3,200 learners

As part of the Aimhigher project the University has worked with 

1,872 level 3 learners (2009/10) assisting them with financial 

information, UCAS support and aspiration raising, throughout their 

key stage 5 education. Evidence highlights that continued HE 

engagement  increases the likelyhood of progression to higher 

education. Therefore the University will be working more 

intensively with students from target schools and colleges over 

the next five years at this crucial time for decision making. 

Operational targets

Increase the retention of 

undergraduates who enter the 

University with vocational 

qualifications. 

Investigations surrounding non completion highlight that 

undergraduates who enter the University with vocational 

qualifications are less likely to continue their studies. The 

University is working to identify the number of vocational students 

who progress to the second year of study. Targets and milestones 

will be produced in the 2011/12 academic year.

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach work (including collaborative outreach work where 

appropriate) or other initiatives to illustrate your progress towards increasing access. These should be measurable outcomes

‐

based targets and should 

focus on the number of pupils reached by a particular activity/programme, or number of schools worked with, and what the outcomes were, rather than 

simply recording the nature/number of activities.

Yearly milestones/targets (numeric where possible, however you may 

use text)



Other (please give details in the next column)

Delivery of masterclasses in schools 

and colleges to raise aspirations 2009/10 38 45 50 55 60 65

As part of the University's mission to embed WP within the 

institution it will increase the time academic staff work with 

schools and colleges to inspire students. This will occur through 

an excellence academy beginning in the 2011/12 academic year.

Operational targets

Improve the transition of students to 

the University. This will occur using a 

3 day course for students who have 

received a conditional offer. 2010/11

Not 

available

Transition courses for students are being trialled with Schools 

within the University in the 2010/11 academic year and the results 

will inform future milestones. 

Outreach / WP activity (other - please give details in the 

next column)

Sustain the delivery of Taster Days on 

campus to allow students an 

experience of campus life 2009/10

831 

learners 900 learners 950 learners 1,000 learners 1,050 learners 1,100 learners

The University has developed an evaluation method to measure 

the outcomes from Taster Days. This measure will assess the 

impact that they have through the collection of evaluation forms 

which will feed into a new database.

Operational targets

Improve the retention of care leavers 

at the University 2009/10

30% 

attrition 25% attrition 20% attrition 18% attrition 16% attrition 14% attrition

In the 2009/10 academic year 15 of the 50 new entrants who 

declared themselves as Care Leavers on their UCAS form did not 

complete their first year of study. The University is committed to 

significantly reducing this figure over the next 5 years.

Operational targets Improve retention rates 2009/10 13% 12% 11% 10% 9.50% 9.00%

Leading on from the milestone in Table 5a to decrease the non 

continuation of state school students following year of entry, 

Easter Schools, targeted coaching, enhanced personal tutoring 

programmes will be delivered across the University to reduce non 

continuation.



Annex A 

 

Annex A: Access agreements for 2012-13: OFFA 
template for mainstream ITT providers (HEIs and 
FECs) 

 

Name of institution University of Greenwich 

 

Please complete this template, and the Excel return at Annex B, and return to 

us using the HEFCE extranet by 30 March 2012. 

 

Part one: Introduction to your agreement 

 

A. Your current position in relation to access and, where appropriate, retention 

 

The University’s position in relation to its access, retention, and its targets for improving 

retention and achievement, are set out in its 2012/13 Access Agreement. These 

encompass its ITT provision. Thus there are no ITT specific measures planned in this 

period.   

 

 

Part two: Fee limits, spend on access and financial support for ITT trainees 

 

B. Fees you are proposing to charge for your ITT courses 

 

The current OFFA approved University fee of £8,300 will be charged for both 

undergraduate and postgraduate ITT provision in 2012/13. 

 

 

C. Amounts of additional fee income to be spent on access measures 

 

Revised spend on access and retention measures is based on 24% of 2012/13 additional 

revenues (including ITT), rising to 30% 2015/16. This level spend is substantially in 

excess of the OFFA guideline of 15% for institutions with a high proportion of under-

represented students.   

 

 

D. Financial support for trainees 

 

Spend on bursaries and scholarships for undergraduate and postgraduate trainees are 

set out in table 4b of Annex B, and summarised below:- 
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The eligibility criteria applicable to ITT trainees for national scholarships and other 

bursaries\scholarships are identical to that for students for non-ITT provision. These 

criteria are set out in the University’s 2012/13 Access Agreement.  

 

 

Part three: outreach and retention 

 

E. Outreach and retention work 

 

No additional outreach and retention expenditure is proposed in respect of ITT provision 

over and above the outreach and retention measures set out in the 2012/13 Access 

Agreement.  

 

Part four: Targets, milestones and monitoring 

 

F. Targets and milestones 

 

The targets and milestones set out in the University’s 2012-13 Access Agreement are 

also applicable to both undergraduate and postgraduate ITT trainees. 

 

 

G. Your monitoring arrangements 

 

Monitoring arrangements set out in the 2012/13 Access Agreement encompasses ITT 

provision.  

 

 

Part five: Information to students 

 

H. Provision of information to trainees 

 

 

N\A 

AY 2012-13 AY 2013-14 AY 2014-15 AY 2015-16

NSP institutional spend 0   0   0   0   0

Fee waivers (non-NSP) 0   0   0   0   0

Bursaries and scholarships (non-NSP) 0  207 600  285 800  365 700  365 700

Outreach 0   0   0   0   0

Retention 0   0   0   0   0

Total spend 0  207 600  285 800  365 700  365 700

4b - Institutional spend - fee income above the basic fee (ITT students) 

%


